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To Whom It May Concern:

I want to begin by saying I have not been asked to write these words.....

I do however wish to state that without hesitation I highly and unreservedly recommend the company of
L&]J Pools and its owner Jim Fiorilla.

Ten years ago they installed a Gunite pool at my residence in Trumbull Ct.

The workmanship was first class, and unlike all the horror stories you have heard about “Other” pool
companies, there was no problems with scheduling or time frame of job.

If they said they would be there on Tuesday....They where there.

Trumbull is not close to the base location of L&] but the company has serviced my pool with openings
and closing every year since the install.....
Again the reliability of the workers is outstanding,.

I have had some minor repair work done over the years and again all I can say is ...To those of you like
me that once you “bought” a product became a “Pain” to the company and your calls where not
returned you will never experience that feeling here.

SERVICE....... SERVICE....... SERVICE........ It says everything about a company.
L&J Service is AAA+

Three years ago I had them come back out and do a major re-work and install an Auto-Cover......This
was a $25,000 job and again I was amazed at the level of professional service and treatment.

(By the way if you are planning a pool include the Auto-Cover, it is the best thing I ever spent money on,
pays for itself in a few years, not to mention the convenience. Last season we vacuumed our pool twice! )

I without reservation (or a contract) on just a handshake would let Jim build me a pool, a house, or
anything else (there isn’t much he can’t build).
Feel free to call me personally or stop by to see our pool anytime........

Trust me don’t look anywhere else for a First Class Build and First Class Service......
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July 27, 2010

Dear Jim and Laura,

We just wanted to drop you a note to tell you how much we are enjoying our pool. It’s
beautiful. We never imagined it could look as good as it does. It has been completely
transformed. When we are not actually in it, we spend our time admiring it.

You made the process very easy. As our pool was very old, whenever an issue arose in
the decision making process. you thoroughly researched it and came up with several
viable options for us. We were most impressed with how accessible you always were.
‘Whenever we needed you, we were always able to reach you. Additionally, your
employees were very neat and polite. The work was done in a timely manner, and we
_couldn’t be happier with the quality of the workmanship that was involved. '

anks again!
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Tom and Dana Wilson
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